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India’s most elite CXO gathering, ‘Big 
BFSI Future Tech Show’, officially 
supported by NITI Aayog, hosted 
global and regional powerhouses to 
discuss strategies for the Indian BFSI 
infrastructure, readying the nation to be 
the next banking epicenter of the world.  

This series in its Tenth Edition gathered  
global leaders, industry experts and 
thought leaders to explore and assess the 
latest banking Innovations and trends for  
enterprise transformation. 

The event also featured BIG BFSI Awards, 
an awards ceremony to honor top 100 
Leaders in India for their technology 
leadership, strategic influence, and 
significant contribution towards 
delivering excellence and innovation in 
their organization. 
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The Future of Banking in the Age of Digital Disruption

Enabling the event-driven Digital Banking

RBI OPENING ADDRESS 

TECH TALK 

Market behaves in a disruptive manner it is not just technology 
which is displayed. So better understanding of the financial 
situation markets has to be taken.

The approach of leveraging data on a product in real time is actually saving lives.

Dr. Amitabh Rajan kickstarted his session by giving an overview of the 
future of banking in the age of digital disruptions and metapolicy. In 
his keynote, he shared his insights on 4 key topics namely the anatomy 
of a fiscal crisis in markets; conceptualising disruptive innovations; next 
steps in banking: a meta-policy view and institutional foundations of 
strength. He concluded his session by explaining how India is going to 
be benefited from Digital assets and digital currencies in the future.

He discussed real-time inventory situations, such as the ability to host 
flash sales, kerb sales delivery, and efficiency, which require real-time 
inventory with order and inventory events. He emphasized on how 
customer loyalty coupons must be real-time, stores must be linked 
with event SAP e-commerce, and supply chains must be made real-
time. He also discussed how business transactions are becoming more 
digital, how to increase client loyalty, and how the event mesh concept 
came to be.
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Going Digital: Banking on Innovation, Sustainability & Technology

The panel discussed the responsibility toward SDG (Sustainability Development Goal), set by the 
United Nations and how corporates can support this agenda, by developing new business models. 
They explored the future of banking in light of the rise of new technologies such as Metaverse, as 
well as how Blockchain is being used to combat fraud with use cases in digital banking.
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Driving Scale & Growth in BFSI segment with Digital CX

The panel’s opening segment focused on journey mapping, insurance, customer experience, and 
ROI. Discussion topics included front-end use cases, customer journeys, and ROI journey mapping, 
and the importance of design thinking in providing the best possible customer experience. They 
talked about how AI and Big Data analytics can be leveraged to gain deep insights to understand 
customers better, while stressing on the aspect of not using AI-enabled solutions carelessly. 
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Unlocking the power of WhatsApp Commerce for 
Financial Services

Colocation emerges as Interconnection Hub for  
Hybrid Landscape 

TECH TALK 

Generate revenue through your chatbot.

In 4 to 5 years we can see half of the data centers in the world present in Asia.

She spoke on WhatsApp commerce and how firms are utilising it 
to increase customer engagement. She touched on how businesses 
can use WhatsApp to generate revenue by giving customers a great, 
personalised experience by leveraging chat bots to keep customers 
engaged as well as generate revenue.

He spoke about WW- IMDC vision of sustainability, and the global 
presence of its data centers. He also discussed how colocation service 
providers with facilities and customers in multiple geographic 
locations can support a robust ecosystem of partners, and offer agility 
& scalability for customers’ private infrastructures in large, highly 
connected data center campuses. 
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Cloud Ahead: Move beyond Legacy

The panelists discussed about integrated modern technologies which are supporting the 
evolving infrastructure. The discussion centered on exposing data and services through APIS and 
micro services to enable faster and easier access to data. They shed light on CPaaS and CCaaS 
and why we need cloud data protection systems while leveraging cloud as an analytics platform 
for real-time customer insights & reporting.
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AIOps for IT and DevOps

Secure Digital Workspace for Future Banking

TECH TALK 

AI can be applied to troubleshoot the problems.”

Digital banking is going to grow.”

Srinivasa introduced AI, AI techniques and talked about 
subset of ML which makes the computation of multilayer 
neutral networks feasible and discussed where these 
technologies can be applied and how AI & ML can be applied 
to troubleshoot the problems.

Mohan discussed the future of banking and elaborated on 
the various aspects of digital banking, perimeter-less banking, 
employee resignation, cyber-attacks, zero trust, biometrics, and 
scalability.

Director of Product  
Management, Site24x7
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Building Infrastructure to Power Debt Market 
through Technology
Harshwardhan discussed why it is critical to build 
infrastructure for India’s debt market, as well as how Yubi 
assists banks in structuring transactions and finding the right 
buyer for the transaction.

Chief Technology 
Officer, Yubi (Formerly 
CredAvenue)

Harshwardhan  
Mittal

TECH TALK 

Banks lack the infrastructure to discover, to evaluate and to monitor 
lower rated entities which is resulting into the lack of available credit 
to a large part of the economy, it has a direct impact on the growth 
of our country.



Combating Cybercrimes: Is offense the best Defense

The panellists talked about customer cyber security education, multi-factor authentication, and 
a multi-layered defence strategy. They discussed privileged access management and network 
defences, as well as how they can extend their defences to customers as part of the customer 
care package.
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SPEAKERS
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SPEAKERS

CHANDAN GUPTA
Vertical Head - Data Center 
Services, Web Werks - Iron 
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We have been working with Trescon for a couple of years now and 

we’re always blown away by their energy, kindness and dedication 

to what they do. They are extremely supportive and responsive and 

consistently exceeds all expectations. We look forward to continuing 

collaborating with Trescon in future projects!
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