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Experts on AI adoption in enterprises 
congregated at the 39th edition of the 
World AI Show on 23 November 2023 at 
The Leela, Mumbai. 

The event brought together the brightest 
minds from Artificial Intelligence (AI) 
and Machine Learning (ML) landscape to 
unravel innovative applications and their 
futuristic scope in India’s new normal. 
The event also focused on mapping 
AI adoption in India’s enterprises and 
exploration of future technologies.

The World AI Show had a significant 
impact on the future of the Indian AI 
ecosystem where 250+ C-level attendees, 
25+ notable expert speakers, 8 multi-
national partners, and future tech 
exhibitors convened to discuss how AI, ML, 
IA & Robotics will be adopted by Indian 
businesses in the coming years. With 
the help of these eminent speakers and 
futuristic solution providers, attendees 
were able to build and embrace a vibrant 
AI industry in India.

S u m m a r y



Headline statistics

E v e n t  I n si  g h t s

Registrations Decision Makers Partners Speakers

500+
92%+

30+
30+



Tactical to Transformative: AI Powered Digital Transformation

The panelists discussed about some of the biggest challenges for organizations in realizing their 
AI strategies, how can we tie AI compensations to business goals and ensure AI implementations 
actually deliver on the hype, what is the value proposition of AIOps in solving the range of AI 
problems at scale, how should organizations address the rising concerns about ethical and 
responsible AI, what role does AI play in making the metaverse a functional – albeit virtual – reality, 
what are benefits and challenges of leveraging conversational AI to improve customer/user 
experience, does using the LCNC (Low-code/ No-code) approach, help bridge the gap between IT 
and business teams and much more

PA N E L  D I S C U S S I O N

Moderator:

NINAD RAJE

Director & CIO, 
HealthAssure

PANELISTS

NITIN MITTAL

President & Group CTO, 

Zee Entertainment 

Industries

RUCHA NANAVATI

CIO, Mahindra Group

KRISHNAN 

VENKATESWARAN

CDIO, Titan Company 

Limited

MOUMITA SARKER

Director, Deloitte India



Agile AI: Crunching Time to Market
The Democratization of Analytics

TECH TALK TECH TALK

“I would like to believe that we provide pre built solutions which are modular 
and componentized and some of the components can be used in solutions or 
problems that we are trying to solve.”

“At the end of the day it’s not just AI. Collective Intelligence is what drives your 
business.”

PRASHANT KADDI

Partner,  

Deloitte India

SOUMA DAS

Managing Director, Alteryx India  

Sub - Continent   

Prashant Kaddi enlightened the audience on the topic Agile Artificial 
Intelligence by briefly explaining the evolution of problem solving consisting 
of traditional and efficient ways of analytical problem solving, while he also 
shared examples of pre-built solutions. He also spoke about customer value 
management, demand forecasting, marketing RoI optimization at leading 
tech company.

In this expert session, Souma Das discussed the stages of analytics maturity, 
the technological and social gap, and also spoke about a better way to do 
things and the disproportionate spending on data and analytics technology 
Analytical democratisation.



A Pinch of Conversational AI and a Dash of Automation for Improved TX

The highlights of this panel discussion are pursuing omnichannel automation strategies using text, 
IVR, and voice platforms like Google Assistant and Alexa rather than just one type of automation. 
Solutions powered by conversational AI are paving the way for bettering the overall experience (TX) 
to generate transformative business results.

Here the panelists discussed about what does conversational AI mean for TX, how is Conversational 
AI different from Chatbots and what is the value it offers, how can we tackle the challenge of 
improving the quality of the experience while managing costs in an era of exploding data, channels, 
customer expectations and employee turnover, what are some Inspiring conversational AI trends 
and use cases that you see across sectors and how should businesses go about picking the right 
Conversational AI Solution.

PA N E L  D I S C U S S I O N

Moderator:

AMAN GOEL

Founder & CEO, Cogno AI 

(Acquired by Exotel) 

AMIT PUROHIT

VP & Head of Digital, Aditya 

Birla Sunlife AMC Ltd

MALLIKA HARIA

SVP - AI SME & Lead, Citi

ANAND DAS

Head Digital & AI, TVS Motors

SUMMO BOSE

Head of AI, Tata Steel

NINAD RAJE

Director & CIO, HealthAssure
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Accelerate growth and build lasting customer 
relationships with conversational AI

Transforming Customer Experience with 
Conversation AI and Automation

TECH TALK TECH TALK

“When a customer attempts to contact Google or an IVR over Whatsapp but 
receives a detour, conversational AI assists the customer by providing a kind 
of push to proceed with the purchase process or other similar situations.”

“From a platform perspective you can see Uniphore is probably one of the 
very few partners in the world who actually not just analyzes calls based 
on what is being said but also on how it is being said (on the tonal side), so 
emotional analysis is a big part of what we do.”

LALIT KHOSA

Sr. Director Sales,  

Exotel

GOKUL GOPALAKRISHNAN

Senior Vice President & Business Head, 

Asia - Uniphore

Lalit Khosa has covered topics such as the challenges faced by enterprises in 
Digital Adoption, conversational AI assistance across customer journey, the 
key features of a conversational AI solution and also leading by example - 
Conversational AI Success stories and more.

Gokul spoke about Uniphore and how Uniphore impacts everyone in the 
customer service journey and the way Uniphore X platform combines AI 
and automation to drive automation across the entire customer journey, 
how to approach transforming your experience, he also presented a video 
of Uniphore in action and spoke about partners of Uniphore.



Powering a Data-driven Enterprise with Intelligent Data Management

The panel discussed the following points on how can organizations fortify their data environments 
against growing threats around ransomware and cyber events and how can they be ready to 
drive an enterprise-wide disaster recovery at speed and scale, how can D&A leaders ensure it 
delivers business value and what does the future of data visualization and analytics look like and 
much more.

PA N E L  D I S C U S S I O N

Moderator:

CHIRANJOY CHOWDHARY

Chief Data and Analytics 
Officer, Pidilite Industries 
Limited

PANELISTS

BHARAT VENKAT

Sr.Technical Director APAC, 

Customer Success, Denodo 

Technologies

KAMAL KUMAR

Head of Analytics, Myntra

DHRUV RASTOGI 

VP & Head of AI, Data 

Science & Data Engineering, 

IKS Health

NILOTPAL GUPTA

Head of Data Science, ICICI 

Securities



Imbibing a Digital Culture for Business Impact

They discussed about how automation became a key theme for the company, use cases based 
on the unique things and how small or big a company should start, and striking the right balance 
on the right way to start Gaurav spoke about how he overcame the challenges he faced in the 
organization, software elements that worked for him, the future of digital-based organizations and 
the future of Worli and how they focus on sustainability.

F I R E S I D E  C H AT

PRASHANT HOSANGADI

Vice President - Business 
Relationship Management, 
Worley

SPEAKER:

Moderator:

GAURAV AGARWAL

VP & Managing Director 

India Region, Automation 

Anywhere



Cognitive Automation: The Future of Decision Making 

The panel discussed about what is cognitive automation also about what are the pre-requisites 
to embark on the cognitive automation journey, can cognitive automation provide real benefits 
for enterprises beyond just cost efficiencies, how are the rising customer expectations and 
global trends forcing shifts in computing, storage, security, and networking, and much more 
insightful topics.

PA N E L  D I S C U S S I O N

Moderator:

GAURAV AGARWAL

VP & Managing Director India 

Region, Automation Anywhere

SUSHIL PATHAK

Head - Intelligent Process 

Automation Global CoE, Reckitt

DR. GAURAV SINGH

Head - Automation & Projects, 

Adani Group

SURBHI GUPTA

Head - Digital, ACC

DR. DINESH JAIN

VP & Head Clinical Data 

Analytics, Max Healthcare

ASHWIN KALAMKAR

Head of Analytics CoE, Biocon 

RAJGOPAL NAYAK

CTO, Metro Brands Ltd
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MOUMITA SARKER
Director,

Deloitte India

RAJGOPAL NAYAK
Chief Technology Officer,

Metro Brands

NINAD RAJE
Director & CIO,
Health Assure

KRISHANAN 
VENKATESWARAN

Chief Digital & Information 
Officer,

Titan Company Limited

RUCHA NANAVATI
Chief Information Officer,

Mahindra Group

NITIN MITTAL
President & Group CTO,

Zee Entertainment Enterprises 
Ltd

PRASHANT KADDI
Partner,

Deloitte India

SOUMA DAS
Managing Director,

Alteryx India

GOKUL GOPALAKRISHNAN
SVP & Business Head, Asia,

Uniphore

SURBHI GUPTA
Head - Digital,

ACC
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ANAND DAS
Head of Digital & AI,

TVS Motors

NILOTPAL GUPTA
Head of Data Science,

ICICI Securities

SUSHIL PATHAK
Head - Intelligent Process 
Automation Global CoE,

Reckitt

CHIRANJOY CHOWDHURI
Chief Data and Analytics Officer,

Pidilite Industries Limited

KAMAL KUMAR
Head of Analytics,

Myntra

SOUMMO BOSE
Head of AI,
Tata Steel

AMIT PUROHIT
VP & Head Of Digital,

Aditya Birla Mutual Funds Ltd

ASHWIN KALAMKAR
Head of Analytics - COE,

Biocon

DR. DINESH JAIN
VP & Head Clinical Data Analytics,

Max Healthcare

MALLIKA HARIA
SVP - AI SME & Lead,

Citi
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DHRUV RASTOGI
VP & Head of AI, Data Science & 

Data Engineering,
IKS Health

We’d like to acknowledge Trescon for all the 
great efforts and structured organization with 

thorough follow ups and accommodation.” 

Microsoft

AMAN GOEL
Founder and CEO,

Cogno AI (Acquired by Exotel)

BHARAT VENKAT
Sr. Technical Director APAC, 

Customer Success,
Denodo Technologies

LALIT KHOSA
Sr. Director Sales,

Exotel

PRASHANT HOSANGADI
Vice President - Business 

Relationship Management,
Worley

GAURAV SINGH
Head - Automation & Projects,

Adani Group

GAURAV AGARWAL
VP & Managing Director, India 

Region,
Automation Anywhere

PIYUSH KUMAR
VP & Head - Data Platform 
Engineering, MakeMyTrip
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