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The 36th global edition of World 
AI Show concluded with 2 days of 
the power-packed conference that 
served as a key catalyst for Singapore’s 
bold vision of leveraging innovation 
and technology to diversify its goals 
by bringing together government 
officials & inspirational line-up of 
Artificial Intelligence experts & 
solution providers on the 3rd & 4th of 
August.

The show brought together over 
300+delegates & 40+ exception tech 
leaders asspeakers from across the 
globe including major stakeholders 
of Singapore’s digital ecosystem. 
The theme for the conference was 
premised on helping key government 
entities and private enterprises that 
develop a comprehensive Artificial 
Intelligence roadmap by assessing 
sectors of critical infrastructure 
emerging technologies that can be a 
strategic enabler to boost the nation’s 
economic competitiveness.
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Event Insights

Headline statistics

Attendee Job titles
Top Industry Sectors

17.98%

9.68%

3.95%

8%

Banking

Health care

Hospitality

Accounting

REGISTRATIONS

350+
ATTENDEES

300+
sponsors & exhibitors

14+
SPEAKERS

40+

  CEOs 
  CDOs 
  CIOs 
  CTO
  CISOs

C Suite45%

  Head of AI
  Head of Security 
  Head of Innovation 
  Head of Technology 
  Head of Digital Transformation

Division Leaders35%33%

  VPs 
  SVPs 
  AI Architects 
  Global VPs 
  Procurement Director / Officers

other Senior Leaders22%



AI represents the front tier of digital government 
ambition and can be very transmated but I think this 
is hype about AI, so first key approach is really to focus 
on value and use cases, be clear what’s the problem we 
are trying to solve.

If you invest in one of the technologies and you build 
your own platform, you should be resiliant to all the 
change, change is the constant thing that we actually 
face every day.

Outlining how the government is using AI 
to enhance government services

How to formulate a winning AI strategy?

Opening Keynote

Tech Talk

Jason See
Senior Director, Data Science & Artificial Intelligence Division, (DSAID), GovTech

Alex Aung
Director, Sales Engineering (South Asia), Dataiku

Jason shared his views on the role that AI plays in improving delivery 
of government services and how is implementation of AI making the 
government operations more efficient and how it is enhancing data 
across the government departments.

Alex discussed about data virtualization and how it is a integrated 
technique, he shared about the self service model and how it works 
and how easy it is for the users to discover data and how we should 
have trust in data and encouraged for reusing the existing data 
assets and discussed about application of consistent security and 
governance policies across the enterprise of data landscape.

DAY - 1



Panel Discussion

The Panelists discussed about data protection and 
how AI lessons are shifted from data protection 
to regulatory environment, how in digital 
transformation AI & RPA strategy have become 
foundational aspect. They also discussed about 
how is data strategy helping in harnessing the 
power of data to support the net zero and how with 
massive data comes the opportunity to identify 
patterns and how we can respond faster and better. 
Discussion further happened on role of data & 
analytics strategy and how data is being the key 
for all things AI and what the industry is doing to 
prepare for the AI revolution. Lastly how these days 
we are shifting from compliance to accountability 
in order to build trust with customers.

AI & Data Strategy: Driving innovation in data science 
maturity to create value in organizations

PRASANNA LOHAR
Chief Innovation Officer, DCB Bank

DR. MERI ROSICH 
Chief Data Officer, Standard Chartered Bank

PROF. SIMON CHESTERMAN 
Senior Director of AI Governance, AI 
Singapore, Dean, Faculty of Law & Vice 
Provost (Educational Innovation), National 
University of Singapore 

SUTOWO WONG
Director, Data Analytics, 	
Ministry of Health, Singapore 

SON TRAN 
Chief Information Technology, 
Officer, Prudential Vietnam 

DR. STEVEN HOI
Managing Director,  
Salesforce Research Asia

ARIVUVEL  
RAMU
Group Chief 
Technology Officer, 
TONIK (Digital Bank)

P
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Panel Discussion

The Panelists discussed about how artificial 
intelligence is changing the world of cloud 
computing, then the importance of Data 
Governance and MLOps while using ML to 
drive successful business outcomes and how 
AI helps in streamlining BI by automating 
data analytics and delivering insights and 
how we are using pilot first approach to 
maximise the scalability of enterprise AI 
projects.

Accelerate innovation using AI/ML, cloud and data 
analytics

NATALIE QUE 
Southeast Asia Head of IT, Johnson & 
Johnson

ALVIN LEONG 
Director, Advanced Solutions, Tech Data 
Advanced Solutions (Singapore) Pte Ltd

JAMES ANG
Senior Vice President, APAC, Dataiku

LUIS CARLOS CRUZ 
HUERTAS 
SVP Head of Infrastructure 
and Automation, Data and 
Analytics Platform, DBS Bank  

RAVI GERALD-
VISHWANATH 
Global Director: Analytics 
Kerry 

XIANG HUA LIM 
Senior EA Advisor, 
IASA Asia Pacific

P
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“The key challenge is not lack of data but lack of 
verifiable and trusted data in the spaces.”

“There are few areas where AI can make tremendous 
diference.”

Spotlighting NovA!: AI Utility for 
Sustainable Financing

AI and Digital Transformation in a 
changing world

Keynote

 Keynote

Danielle Jiang
Deputy Director - AI Development Office, FinTech Innovation 

Group, Monetary Authority of Singapore, (MAS)

Miao Song
Global Chief Information Officer, GLP

Danielle discussed about NovA!, which they are building for financial 
services focusing on generating insights using for artificial intelligence.

Miao discussed about how AI add value to organization, she 
shared advantages of AI K- Pop model and how AI contributes to 
digital transformation and she in depth discussed about digital 
transformantion.



“Analytics process in most organisation are based off 
legacy system or airplane manual process that really 
just can’t keep up with today’s modern economy.”

“I believe that within the next 5 years we will have the 
World Quantam Show!.”

The Democratization of Analytics: Scale 
the Impact of Analytics Across the 
Organization

How will quantum computers change AI?

Keynote

 Keynote

Adrian Tan
Solutions Engineer,  

Alteryx

Dr. Peter Leong
AI Specialist, Singapore, Polytechnic

Adrian discussed about the ways to do things in Democratize 
analytics, the stages of analytics maturity and how to divide people 
and technology also about unbalanced spending on data and 
analytics technologies.

Peter discussed about how Quantam AI is breaking all the Barriers 
then impact of Quantam era on the business world and he shared 
tips on how we can get Quantum ready.



“You can start small with us and as you grow in your 
data science journey, we can help you grow and take 
you to the next level.”

“Data virtualization is the most modern form of 
integrated data, that is currently available in the 
market.”

Accelerate Business Decisions with NO CODE 
Intuitive AI Solutions

How can you accelerate AI/ML 
initiatives?

Tech Talk

Tech Talk

Alex Hoehl
Regional VP, ASEAN & Korea, Denodo

The speakers spoke about the Lifecycle of the AI project, cafebot 
platform overview, cafebot high-level component architecture, and 
Democratize AI with h2o AI cloud solution, they then explained a use 
case on oil and gas equipment failures/Remaining useful life. Topics 
also discussed where NLP (Natural Language Processing) enables text 
analysis and consolidation of extracted data, Reduction in the time and 
costs associated with document processing and how text mining with 
RPA improves speed and accuracy.

Alex discussed about the benefits we get by taking the logical 
approach to data science and how many organizations are 
leveraging data lakes to support machine learning. He talked about 
structured and unstructured sources and how to store data in 
original format and the role of data virtualization in AI/ML.

Vidhu Gautam
Managing Director, 

Easy Data Analytics

Shivam Bansal
Senior Data Scientist, 

Kaggle, Grandmaster H2O.ai



Panel Discussion

The panelists discussed about how to 
harness AI for scalable decision making and 
business operations efficiency and then 
how to use RPA bots to automate rule-
based tasks and processes and how digitally 
empowered business processes through 
resilience and scalability of critical processes 
prepare and enable remote work force.

They also discussed about how to align work 
practices with the strengths of automation 
and how AI & RPA will transform IT service 
management.

Driving impact at scale from automation and AI

VARUN VERMA
APAC, Head of Data & 
Analytics, Heineken Asia 
Pacific  

PRAVAT SUTAR
Vice President - Data 
Architect, Great 
Eastern Singapore

ASHISH PANDEY
Chief Data Scientist 
& Global Head, 
Inchcape plc

DENNIS KHOO
Director Port Systems 
Division, Maritime and Port 
Authority of Singapore (MPA) 

SIMON LONG
Director - 
Technology Strategy 
and Transformation, 
CBRE
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FIRESIDE CHAT

The speakers introduced themselves and spoke 
about The James web space telescope along 
with describing Stephan Quntent- Galaxy cluster. 
They spoke about graph algorithms and graph 
databases and how to detect frauds through 
graphs. Furthermore, the comparison between 
galactical databases was spoken about. They 
explained how Tiger graph creates new ML 
features and out-of-the-box features for machine 
learning. Concluded the talk by talking about 
partners they work with and Tiger Graphs’ 
unmatched technology.

The Complete Hitchhiker’s Guide To Graph

AMIT SAWARKAR
Director of Partner Sales, 
Tigergraph

SERENE KENG
Country Manager, 
Singapore,
Channel and 
Alliance Head 
APAC,
TigerGraph
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FIRESIDE CHAT

The panel started by introducing themselves they 
spoke about challenges faced in Singapore and 
the downfall in the labor market, and they also 
discussed the challenging workforce, population 
on healthcare, and sustainability of care. 

They discussed tech hopping in health care and 
health, factors affecting the healthcare sector, 
data being a critical player in healthcare and 
the importance of healthcare in AI along with 
topics such as powerful tools AI bring to the table, 
AI-centric healthcare system, challenges and 
opportunities the session ended by a QnA asked 
by the audience.

AI – The next frontier for healthcare transformation

DR. ADAM CHEE
Chief, Smart Health 
Leadership Centre, 
National University of 
Singapore

DR. SEAN LAM
Head of Data 
Science SingHealth

DR. HAN LEONG 
GOH
Senior Principal 
Specialist, 
Integrated Health 
Information 
Systems, (IHIS)P

ANELIS
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“A value is being created when we use technology to 
solve a business problem.”

“Biggest problem of automation is to know what 
automate.”

Building the Foundation for Resident 
Centric Health

Lighting up the dark side of the moon

Keynote

Tech Talk

Sutowo Wong
Director, Data Analytics, Ministry of Health, Singapore

Samson David
CEO, Soroco

He spoke about building the foundation of resident-centric 
healthcare, the challenges the healthcare sector faces in operating 
content, digital enablement for healthier SG, and the role of AI. How 
Singapore has been able to achieve good health outcomes and the 
life expectancy is been highest in the world, how stakeholder groups 
will benefit from the use of digital tech, and the overview of the 
health AI strategy.

The speaker introduced the dark side of the moon in the enterprise, 
he then spoke about the world of automation through the eyes of an 
analyst, he explained how systems work on the light side of the moon 
and how teams work on the dark side of the moon. He then brought 
up an example of a DSOTM – sales order management process of a 
F500 Pharma company. He spoke about Scott tech and how difficult 
it is. He ended the talk by an example of work his organization did for 
customers across industries and functions.

DAY - 2



Panel Discussion

The panel started by introducing themselves. 
The discussion began with the topic of 
AI and ML growth in data and how their 
organizations are doing in the same domain, 
challenges in their organizations, and the 
business strategy they bring on their plate. 

They spoke about how they deal with 
data privacy and data cleaning in their 
organizations. The speakers also spoke 
about how they transformed the traditional 
business into digital-enabled business.

Scaling Data Science, AI /RPA To Boost Business Growth

MOHAMED JAWAD 
ASKAR ALI
Head of Data - 
Marketplace, Gojek  

TAUHID ABDDUL 
JALIL
Principal Consultant, 
Southeast Asia Laiye

RAM THILAK
Chief Data Scientist & 
Global Head, Inchcape 
plc

BALAJI UPPILI
Region CIO - ASEAN, 
South Korea and ANZ, 
GE Healthcare

JIN XIN
Head, Data 
Science and 
Analytics, 
Alexandra Hospital

P
ANELIS
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“A value is being created when we use technology to 
solve a business problem.”

“Sustainability of AI is survival of tech.”

Building the Foundation for Resident 
Centric Health

Towards Sustainable AI for Humanity

Keynote

 Keynote

Sutowo Wong
Director, Data Analytics, Ministry of Health, Singapore

Dr. James Ong
Founder and Managing Director, Artificial Intelligence, 

International Institute (AIII)

He spoke about building the foundation of resident-centric 
healthcare, the challenges the healthcare sector faces in operating 
content, digital enablement for healthier SG, and the role of AI. How 
Singapore has been able to achieve good health outcomes and the 
life expectancy is been highest in the world, how stakeholder groups 
will benefit from the use of digital tech, and the overview of the 
health AI strategy.

He spoke about abstract for sustainable AI for humanity, his 
biography, AI theoretical footprints, AI in 1986-2022, His AI journey 
1986-2002, AI programming language, AI 2.0 paradigm shift with the 
machine and deep learning. He also spoke about AI dilemma and 
risks, forward with sustainable AI, Trends, metaverse, web3, and AI.

DAY - 2



Panel Discussion

The panel discussed How can AI be 
leveraged to improve customer experience 
and meet the needs & demands of modern 
consumers in this modern market? How do 
technologies like IoT, Chatbots, ML etc. help 
in shaping the Customer Experience?. 
 
How has Conversational AI evolved and 
why is it rapidly redefining how customers 
interact with businesses? Personalized and 
seamless Omni channel experiences being 
the core of corporate strategy, Blended AI: 
improve digital marketing and hassle-free 
service to the customers.

Unlock the true benefits of AI in the field of Customer 
experience

SOURABH 
CHITRACHAR
Regional VP (Asia) – 
Technology, Strategy & Ops 
Liberty Mutual Insurance

ASHISH 
KULKARNI
Director and 
Product Owner, 
Standard Chartered 
Bank

DIETMAR BÖHMER
Chief Analytics Officer, 		
Tyme

GEETHA GOPAL
Head of 
Infrastructure 	
Projects Delivery 
and Digital 
Transformation, 
Panasonic, Asia 
Pacific

P
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Panel Discussion

The panel discussed How is AI helping 
organizations to build a better world? 
Achieving net zero emissions and what can 
you do with data to achieve that, AI & ML 
offering tools to open new paths to embrace 
sustainability, Possible drawbacks of AI in 
achieving global SDGs.

The Role of Artificial Intelligence in achieving 
Sustainable Development Goals

KHALID NIZAM
APAC IT Regional 
Leader, Ecolab  

SIMON LONG
Director - 
Technology Strategy 
and Transformation 
CBRE

DR. RICHIE LEE
Senior VP, Group CRES 
Head of Sustainability, 
Corporate Real Estate 
Services United Overseas 
Bank Limited (UOB)  

DR. JAMES ONG
Founder and 
Managing	
Director Artificial 
Intelligence 
International 
Institute (AIII)P

ANELIS
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Panel Discussion

The panel discussed How has AI helped to 
accelerate Singapore’s economy’s growth. 
How can investment in Artificial Intelligence 
help Singapore stay competitive with 
international competitors What are the 
primary criteria for investments in AI and 
other innovative technologies

Exploring the rise of Investments in AI in Singapore

Remi Choong
Principal, elev8.vc

ROHIT AGARWAL 
Principal Sequoia Southeast 
Asia   

ABDULLAH HIDAYAT 
MOHAMAD
Co-Founder and Executive, 
Director Ficus, Group Capital  

STEFANO 
VIRGILLI 
Venture Capital 
Partner, 	
DWF Labs

P
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“We need to address strategic challenges like De-
fragment care, Financial sustainability and Manpower 
sustainability in SG healthcare.”

“We use natural management to manage risks.”

Application of Machine Learning in 
Hospital Inpatient Manpower Forecast

How IoT and AI are the Perfect Partners to 
Boost Business Productivity?

Keynote

 Keynote

Jin Xin
Head, Data Science and Analytics  Alexandra Hospital

Nirupam Sd
Senior Scientist - IoT & AI, 

Energy Research Institute @NTU

The speaker spoke about alexander hospital, a brief history, 
motivation, calibrated care intensity, labor demand forecast, and 
system overview, and ended the talk by talking about challenges and 
summary.

The speaker spoke about How AI and IoT have the cumulative ability 
to restructure the way decisions are made in modern enterprises, 
Exploring the Implementation Risks of Artificial Intelligence and 
Machine Learning to protect your business, How will IoT and AI 
transform modern enterprises? What are the misconceptions that 
make organizations hesitant to adopt more AI transparency?



What we really liked at World AI Show is that we think it’s 
the ability to speak to everyone finally in-person, connect 
with them and to really understand the pain points that 
the industry is facing today and specially learning from 
everyone else who are experts in industry as well.

I liked World AI Show because I think that it was very fun 
and we got lots of leads and got to meet up with lots of 
people in the industry.

World AI Show, we find it was quite interesting and very 
well organized. I must congratulate the organisers, they 
have done a great job in terms of organizing the show.

We really liked the keynote sessions by many 
different companies in different parts of AI 
and RPA, which is very good for others to learn 
and understand what best practices are there 
in the market.

The event itself was very engaging and lot of prospects 
and customers were actually interested to learn more 
about what we do as well as in the overall AI/ML space 
and I think that was very interesting.

Testimonials



SUTOWO WONG
Director, Data Analytics,

Ministry of Health
Singapore

DENNIS KHOO
Director (Port Systems),

Maritime and Port Authority of 
Singapore (MPA)

Singapore

JASON SEE
Senior Director,  

Data Science & Artificial 
Intelligence Division (DSAID),

GovTech
Singapore

NATALIE QUE
Southeast Asia Head of IT,

Johnson & Johnson
Singapore

JAMES ANG
Senior Vice President, APAC,

Dataiku
Singapore

DANIELLE JIANG
Deputy Director - AI Development 
Office, FinTech Innovation Group,
Monetary Authority of Singapore 

(MAS)
Singapore

RAM THILAK
Chief Data Scientist & Global Head,

Inchcape plc
Singapore

DR. MERI ROSICH
Chief Data Officer,

Standard Chartered Bank
Singapore

PROF. SIMON CHESTERMAN
Senior Director of AI Governance, 

AI Singapore, Dean,  
Faculty of Law & Vice Provost  

(Educational Innovation),  
National University of Singapore

Singapore

MIAO SONG
Global Chief Information Officer,

GLP
Singapore

SPEAKERS



SPEAKERS

BALAJI UPPILI
Region CIO - ASEAN,  

South Korea and ANZ,
GE Healthcare

Singapore

ARIVUVEL RAMU
Chief Technology Officer (CTO),

Tonik Digital Bank Inc
Singapore

TAUHID ABDDUL JALIL
Principal Consultant,  

Southeast Asia,
Laiye

Singapore

ROHIT AGARWAL
Principal,

Sequoia Southeast Asia
Singapore

ADRIAN TAN
Solutions Engineer,

Alteryx
Singapore

SERENE KENG
Country Manager, Singapore,

Channel and Alliance Head APAC,
TigerGraph
Singapore

ALEX HOEHL
Regional VP,  

ASEAN & Korea,
Denodo

Singapore

LUIS CARLOS CRUZ 
HUERTAS

SVP Head of Infrastructure and 
Automation, Data and Analytics 

Platform, DBS Bank
Singapore

SON TRAN
Chief Information Technology 

Officer,
Prudential Vietnam

Singapore

ALEX AUNG
Director, Sales Engineering  

(South Asia),
Dataiku

Singapore



SPEAKERS

DIETMAR BÖHMER
Chief Analytics Officer,

Tyme
Singapore

DOR KEDEM
Head of Analytics and Artificial 

Intelligence - CPBB,
Standard Chartered Bank

Singapore

DR. JAMES ONG
Founder and Managing Director,

Artificial Intelligence International 
Institute (AIII)

Singapore

SERENE OW
Head of Data Science,

Graba
Singapore

DR. RICHIE LEE
Senior VP, Head of Sustainability, 
Corporate Real Estates Services,

United Overseas Bank
Singapore

RAVI GERALD-VISHWANATH
Global Director: Analytics,

Kerry
Singapore

AMIT SAWARKAR
Director of Strategic Partnerships,

TigerGraph
Singapore

SOURABH CHITRACHAR
Regional VP (Asia) – Technology 

Strategy & Ops,
Liberty Mutual Insurance

Singapore

VARUN VERMA
APAC Head of Data & Analytics,

Heineken Asia Pacific
Singapore

PROF. SEAN LAM
Head of Data Science,

SingHealth
Singapore



SPEAKERSSPEAKERS

XIANG HUA LIM
Senior EA Advisor,
IASA Asia Pacific

Singapore

PRAVAT SUTAR
Vice President - Data Architect,

Great Eastern Singapore
Singapore

ABDULLAH HIDAYAT 
MOHAMAD

Co-Founder and Executive Director,
Ficus Group Capital

Malaysia

SIMON LONG
Director - Technology Strategy  

and Transformation,
CBRE

Singapore

DR. HAN LEONG GOH
Senior Principal Specialist,

Integrated Health Information 
Systems (IHIS)

Singapore

ASHISH KULKARNI
Director and Product Owner,

Standard Chartered Bank
Singapore

JIN XIN
Head, Data Science and Analytics,

Alexandra Hospital
Singapore

MOHAMED JAWAD  
ASKAR ALI

Head of Data - Marketplace,
Gojek

Singapore

KHALID NIZAMI
APAC IT Regional Leader,

Ecolab
Singapore

DR. ADAM CHEE
Chief, Smart Health Leadership 

Centre,
National University of Singapore

Singapore



SPEAKERS

STEFANO VIRGILLI
Venture Capital Partner,

DWF Labs
Singapore

NIRUPAM SD
Senior Scientist - IoT & AI,

Energy Research Institute @ NTU
Singapore

ALVIN LEONG
Director, Advanced Solutions,

Tech Data Advanced Solutions 
(Singapore) Pte Ltd

Singapore

SAMSON DAVID
CEO,

Soroco
USA

DR. STEVEN HOI
MD of Salesforce Research Asia,

Salesforce
Singapore

ASHISH PANDEY
Advisory Solution Consultant,

ServiceNow
Singapore

DR. PETER LEONG
AI Specialist,

Singapore Polytechnic
Singapore

GEETHA GOPAL
Head of Infrastructure 

Projects Delivery and Digital 
Transformation,

Panasonic Asia Pacific
Singapore

SHIVAM BANSAL
Senior Data Scientist,

H2O.ai
Singapore

VIDHU GAUTAM
MD,

Easy Data Analytics Pte Ltd
Singapore



SPEAKERS

SIMARNA SINGH
Social Entrepreneur and 

International Keynote Speaker on 
Sustainability,

Singapore

Remi Choong
Principal 
elev8.vc
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