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The 43rd Global Edition of the World AI Show in 
Mumbai brought together AI leaders and experts 
from across the globe to dive into the evolving 
challenges and opportunities within the AI landscape. 
Captivating sessions and thought-provoking 
discussions explored the latest trends, real-world 
solutions, and transformative strategies that are 
driving AI-led innovations. 

The show was not just about gaining insights; it also 
featured an engaging networking cocktail and dinner. 
Attendees had the opportunity to connect, share 
ideas, and foster new collaborations in a relaxed and 
social atmosphere. 

With a combination of enlightening takeaways, 
actionable insights, and meaningful connections, the 
World AI Show once again cemented its reputation as 
a leading platform for accelerating AI-driven business 
growth and innovation in an ever-evolving world. 

WAIS OVERVIEW

Show at a Glance 

300+
Attendes

91%
Decision Makers

50+ 25+
Partners Speakers
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Sumnesh Joshi’s keynote presentation delved into 
the transformative role of AI in the digital economy, 
highlighting how data-driven governance is shaping the 
future. He emphasized the integration of AI and machine 
learning into governmental frameworks to boost 
transparency and efficiency. His insightful presentation 
provided the perfect foundation for the summit, focusing 
on the impact of digital transformation on governance 
and its contribution to India’s evolving digital economy. 

In Today’s Data Driven AIML World, How Digital Transformation 
has Changed the Governance and its Impact on Digital Economy

Sumnesh Joshi
Deputy Director General,
Ministry of Communication,
Government of India

KEYNOTE SESSION 
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CP GURNANI
Co-Founder & Executive Vice 
Chairman
AlonOS

ASHWINI TEWARI
Managing Director
State Bank of India

DR GANESH NATARAJAN
Chairman
Honeywell Automation & 5F 

PANEL DISCUSSION

Leadership Strategies for Driving Successful
AI Transformation

Leadership in AI Transformation: Panelists discussed key strategies 
for fostering an innovative culture and aligning AI goals with business 
objectives. 
 
Building AI Readiness: Emphasis was placed on investing in talent, 
infrastructure, and best practices for creating an AI-adaptive
organization. 
 
Sustaining AI Success: Leaders shared insights on effectively
championing AI initiatives to drive long-term business success.

SHVETAL DESAI
Co-Founder
Nividous

SUJATHA S IYER
Head of AI Security
ManageEngine

TAPAN SINGHEL
MD & CEO
Bajaj Allianz General Insurance

NAIYYA SAGGI
Group Co-Founder
& Board Member
Good Glamm Group

MODERATOR

PANELISTS
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Sujatha S Iyer, Head of AI Security at ManageEngine, 
opened the session with a deep dive into the AI Maturity 
in IT. She discussed the transition of AI from back-office 
operations to boardroom decision-making, underlining 
how organizations can enhance their digital maturity 
through contextual intelligence and real-time AI 
applications.

AI Maturity in IT

SUJATHA S IYER
Head of AI Security
ManageEngine

TECH TALK
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Shvetal Desai, Co-Founder of Nividous, led an insightful 
tech talk on “AI Innovation in Action,” demonstrating how 
AI-driven automation is reshaping business efficiency. 
Desai highlighted real-world applications where AI, 
integrated with RPA and low-code process automation, is 
driving measurable improvements in operational agility 
and fostering innovation across modern enterprises. The 
session provided the audience with concrete examples 
of technology’s transformative role in elevating business 
outcomes.

AI Innovation in Action: Accelerating Efficiency
Through Automation

SHVETAL DESAI
Co-Founder
Nividous 

TECH TALK
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AKSHAY YADAVA
Director
Unique Identification
Authority of India (UIDAI)

PANEL DISCUSSION

How AI Transforms Business Operations 
and Enhances Competitive Advantage

AI-Driven Business Processes: Panelists explored AI’s role in enhancing 
daily operations through automation and efficient data processing. 
 
Ethical AI in Decision-Making: Emphasis on the importance of
accountability and ethical considerations in AI-driven decisions to 
maintain trust. 
 
Complementing Human Skills: Discussion on AI’s supportive role in 
augmenting human abilities, predicting trends, and optimizing
workflows. 
 
Blueprint for Human-Centric AI Integration: Insights offered on inte-
grating AI in a way that balances technology with human touch for 
competitive advantage.

ABHIVARDHAN
Founder & Chairperson 
Indian Society of Artificial
Intelligence & Law

ANIKET SHAH
Senior VP - IT
Kotak Mahindra Bank

GAURAV SINGH
Chief Technology Advisor
Pinkerton

VISHAL BHATIA
Chief Digital Officer
Canara Bank  

MODERATORPANELISTS
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DR SATYAM PRIYADARSHY
Founder & CEO
Reignite Future

PANEL DISCUSSION

Emerging Technologies Shaping the
Future of AI

Emerging Technologies Reshaping AI: Panelists discussed the potential 
of quantum computing, blockchain, and edge computing to transform 
AI capabilities, especially in real-time decision-making and enhancing 
data privacy. 
 
Generative AI Innovations: Key insights into how advanced models like 
GANs and transformers are pushing the boundaries of AI, bringing new 
levels of sophistication and application. 
 
Future of AI: The session underscored how these technologies
collectively drive AI’s evolution, offering a glimpse into its future
impact and possibilities.

ANURAG KHARE
Head of Digital Marketing
ION Exchange

TEJAS SHAH
Chief Information Officer
L’oreal

KIRAN KOMATLA
Group Chief Technology Officer
Restaurant Brands Asia

MADHU S DUTTA
Head - Marketing,
Communication & Content
Raymond  

MODERATORPANELISTS
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ANKIT GOENKA
Senior VP
Bajaj Allianz General
Insurance  

PANEL DISCUSSION

AI-Powered Customer Experience: Enhancing 
Interactions, Personalization, and Satisfaction

AI in Customer Experience Transformation: Panelists explored how AI 
tools like predictive analytics and chatbots enable 24/7 customer sup-
port, driving personalized and responsive service. 
 
Balancing Automation and Human Interaction: The discussion em-
phasized the need for a blend of AI-driven automation with human 
touchpoints to enhance customer satisfaction. 
 
Measuring AI Success: Key performance indicators (KPIs) such as Net 
Promoter Score (NPS) were highlighted as essential metrics to gauge 
AI’s effectiveness in improving customer experience.

GURUPRASAD RAO
Chief Analytics &
Insights Officer
Tata Power

KAPIL CHANDEL 
EVP & Head of Data Science
Motilal Oswal Financial
Services

JUHI SINGH
Head - International
Ecommerce & Global
Digital Center of Excellence
Marico

MODERATORPANELISTS
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THEMES

AI
Readiness

AI
Maturity 

Efficiency Through 
Automation 

Emerging
Technologies in AI
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SPEAKERS

SUMNESH JOSHI

Deputy Director General,

Ministry of Communication,

Government of India

ASHWINI TEWARI

Managing Director,

State Bank of India

TAPAN SINGHEL

MD & CEO,

Bajaj Allianz General Insurance

DR GANESH NATARAJAN

Chairman,

Honeywell Automation & 5F World

CP GURNANI

Co-Founder &

Executive Vice Chairman,

AIonOS

DR SATYAM PRIYADARSHY

Ex Technology Fellow, Halliburton  

Founder and CEO, ReIgniteFuture

ABHIVARDHAN

Founder & Chairperson,

Indian Society of Artificial 

Intelligence and Law

TEJAS SHAH

Chief Information Officer,

L’Oreal
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SPEAKERS

JUHI SINGH

Head - International Ecommerce 

& Global Digital Center of 

Excellence

Marico

ANIKET SHAH

Senior VP - IT

Kotak Mahindra Bank

NAIYYA SAGGI

Group Co-founder &

Board Member

Good Glamm Group

KAPIL CHANDEL

EVP & Head Of Data Science,

Motilal Oswal Financial Services

 MADHU S. DUTTA

Head - Marketing

Communication & Content

Raymond

ANURAG KHARE

Head of Digital Marketing

Ion Exchange
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NOTABLE QUOTES

This event was flawlessly organized, providing a 
fantastic platform to connect with peers, colleagues, 
and industry leaders. The panel discussions were 
particularly engaging and interactive, sparking 
meaningful insights and dialogues on industry 
challenges and opportunities.

Sumnesh Joshi
Deputy Director General,
Ministry of Communication
Government of India

AI has evolved from back-office support 
to becoming a boardroom agenda. 
Organizations need to embrace digital 
and AI maturity to stay ahead, leveraging 
contextual intelligence to drive strategic 
innovation

Sujatha S Iyer
Head of AI Security, 
ManageEngine

In today’s fast-paced world, AI-driven 
automation is not a choice but a 
necessity. By integrating AI, RPA, and 
low-code platforms, businesses can 
unlock unprecedented efficiency, driving 
innovation and gaining a strategic edge.

Shvetal Desai
Co-Founder,
Nividous

The energy at today’s event was incredible! It was 
fantastic to see such a tech-savvy crowd, eager to 
explore new products and innovations. The diversity 
of products exhibited was truly impressive, making 
this event an outstanding experience

Mehak Mathur
Marketing Manager, 
Salesken
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GLIMPSES OF THE EVENT
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POWER NETWORKING SESSION
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AWARDS CEREMONY
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SOCIAL MEDIA OUTREACH

5300+
Interactions

600+
SM Posts

940+
Clicks

96,600+
Impressions

MEDIA OUTREACH

10K+
LinkedIn

50k+
X

5M+
Direct Mail 

3M+
General Media

10M+
Targeted Media
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SOCIAL MEDIA POSTS
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MEDIA OUTREACH

1200+
Targeted
Media

30 M+
Direct Mail 

15+
Media
Representatives

3M+
Overall Media
Mix Impressions

1M+USD
Generated Value
of PR

50000+
Engaged Social
Media Community
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MEDIA COVERAGE



PARTNERS
PLATINUM PARTNER

GOLD PARTNER SILVER PARTNER
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SUPPORTING ASSOCIATION ASSOCIATION PARTNER

EXHIBITORS
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