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The 9th edition of the World CX Summit, held 

in Singapore,  witnessed the convergence of 

influential CX experts and industry leaders who 

shared their knowledge and experience with the 

participants. The event provided valuable insights 

and practical strategies to help attendees stay 

ahead in the rapidly evolving CX landscape.   

One of the highlights of the event was the 

official launch of the Digital Acceleration & 

Transformation Expo (DATE), a forthcoming event 

scheduled to take place in Singapore in August 

2024, that consists of 10 conference streams and 

is expected to attract over 3,000 business visitors. 

Overall, the 9th edition of World CX summit was a 

great success. Attendees gained valuable insights 

into the latest advancements and trends in CX.

300+
C-Suite Attendees

40+
Media Partners

40+
Speakers

15+
Sponsors​ & Partners​​

35+
Countries​ Represented​

WCXS Overview

Show at a Glance 



Themes



BFSI - 38%

Hospital & Health Care - 14%

Logistics and Supply Chain - 10%

Education - 7%

Retail - 7%

Real Estate - 6%

Hospitality - 5%

Manufacturing - 5%

Government - 5%

Oil & Energy - 3%
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Leadership Rank

Implementation Framework

US$ 1M and above

12% 
US$ 500K - US$ 1M

6% 
US$ 200K - US$ 500K

13% 

US$ 10K - US$ 50K

45% 
US$ 50K - US$ 200K

24% 
3 - 6 months

15% 

Above 12 months

46% 

Beyond 6 months

30%

Within the next  
3 months

9%

Ultimate Decision Maker

44%

Influencer

32%

Budget Holder

24%

Attendee Insights



Speakers

ACHINT SETIA

Chief Revenue and Marketing 

Officer (CRMO),

ZALORA

Singapore

VINEET SHARMA

Ghief Operations Officer,

Pizza Hut South Asia – Yum! 

Brands

Singapore

GUILLERMO ARBEIZA

Chief Customer Officer,

Singlife with Aviva

Singapore

ANNA ZNAMENSKAYA

Chief Marketing Officer,

foodpanda

Singapore

JANA MARLE-ZIZKOVA

Co-founder & CEO,

She Loves Data

Singapore

RAYMOND TAN

Assistant Commissioner, 

Taxpayer eXperience Division;

Quality Service Manager,

Inland Revenue Authority of 

Singapore (IRAS)

PAVEL BULOWSKI

Co-founder,

She Loves Data

Prague

PATRICIA MULLES

Director and Global Head of 

Partnerships,

She Loves Data

Singapore

SACHIN SHARMA

Chief Product & Commercial 

Officer,

Standard Chartered nexus

Singapore

LINO AHLERING

Group Chief Customer Officer,

Daraz (Alibaba Group)

Singapore

NATALIA GOH

Chief Operating Officer,

Trust Bank

Singapore

PAMELA CHOONG

Head of Customer Experience,

JTC Corporation

Singapore

QUINN PHAM

Instructor and Curriculum 

Designer: Data Analytics and CX 

Strategy,

She Loves Data

Singapore

NIKKI TAYLOR

Marketing Growth Strategy 

Director AMEA,

UPS

Singapore

KATJA FORBES

Head of Client Experience CCIB,

Standard Chartered Bank

Singapore

SOO HUAT CHEW

Executive Director, Regional Head 

Business Initiative,

DBS MidCap/SME

Singapore

PREM GANESAN

Director, Customer and Industry 

Workflows,

ServiceNow

Singapore

VIKRAMA DHIMAN

Head of Mobility Products,

Gojek

Singapore



Speakers

JOEY TAN

Head of Customer Experience 

(CX), GXS

Singapore

JASPREET KAUR

Head of Marketing & Strategic 

Planning,

Sodexo

Singapore

BABUL BALAKRISHNAN

Global Head Of Customer Care,

Thunes

Singapore

SUSHIL KATDARE

CX Director, Greater China & 

Intercontinental Region,

GSK

Singapore

JAY BOSE

Head of Martech,

AIA

Singapore

AGNISHA GHOSH

Regional Director, Digital Media 

and Advertising Strategy,

MetLife

Singapore

JEFFREY LIM

Director,

Joyce A Tan & Partners LLC

Singapore

NIKHIL SHARMA

Vice President (SEA & ANZ),

Kore.ai

Singapore

ADIL ANTIA

Vice President,  

Technology & Solutions,

FPT Asia Pacific

Singapore

KAUSHAL PILIKULI

Vice President,  

ShopCash and Loyalty,

Wego.com

Singapore

THIAM KEE (SCOTT) TAN

Product Owner,  

Core Experience, ShopBack

Singapore

TANVI BIST

Head of Startups and SMB, 

APAC, Braze

Singapore

KANNAN RAJARATNAM

Customer Experience and 

ePayments Director,

ZALORA

Singapore

ABHISHEK RATHI

VP, Digital Solutions, Customer 

Engagement & Wellness,

Prudential Financial

Singapore

JERRY LIM

Regional Head of Grab Support,

Grab Holdings Inc.

Singapore

VISHAL AGARWAL

Co-Founder & CEO,

Locobuzz

GABRIEL LAZARO

Head of Digital,  

Overseas General Insurance,

Chubb

Singapore

DENISE MIURA

Geo Vice President, APAC,

Medallia

Singapore



Notable Quotes

It is an interesting 
combination of 
events, adding 
diversity to the topics 
It was wonderful to 
learn and interact 
with industry 
practitioners and 
solution provider, to 
understand how they 
work, and insights on 
how they address the 
challenges. 

THIAM KEE (SCOTT) TAN 
Product Owner,  
Core Experience, 
ShopBack

AI would really be the difference maker for 
uplifting CX, technologies and practitioners 
should harness the power of AI, and not 
resist it. It has been a great experience at 
Trescon AI Blockchain Show & learnt a lot 
from the panellists and speakers.

GABRIEL LAZARO 
Head of Digital, Overseas General Insurance, 
Chubb

An engaging, thought stirring series of 
discussions on a topic, which seems easy  
to achieve on face- value, yet probably the  
hardest capability to crack, in driving 
business impact. 

Jay Bose 
Head of Martech, AIA

Never underestimate 
an event that brings 
together like-minded 
and energy-charged 
professionals. It is 
fulfilling to be here 
and a great experience 
to be invited to share 
about IRAS’ service 
mantra and experience 
with a group of lively 
audience. Thankyou 
World CX Summit and 
the organizing team at 
Trescon. 

Raymond Tan 
Assistant Commissioner, 
Taxpayer eXperience Division; 
Quality Service Manager, 
Inland Revenue Authority of 
Singapore (IRAS)



Glimpse of the event



Keynotes



Keynotes



Panel / Fireside chat



Panel / Fireside chat



Networking



Event Networking App



Home & Event Pages

4389

Agenda

2644

Attendees

670

Floor Plan & Map

616

Gallery

582

Speakers

640

Partners & Sponsors

639
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App Insights

Total Business Cards 
Scanned

1953

Business Cards 
Exchanged

870

Time Spent In Meetings

58%

Devices

85.2%
Mobile

14.2%
Desktop 

Agenda

Personalised Sessions

1,522
No. of Sessions

88
Page Views

34,149



Social Media Outreach

Total SM posts: 228
Total engagement (no of retweets, like etc)

47
Facebook

94
Twitter

95
LinkedIn

17,087
Impression

206
Clicks



Social Media
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Media Outreach

media 
representatives

50+ 

worldwide 
articles

500+ 

generated 
value of PR

1M usd

digital 
impressions

30M

engaged social media 
community

5000+ 



Media Coverage



Media Coverage



SPONSORS AND PARTNERS

GOLD SPONSORS

PLATINUM SPONSORINNOVATION PARTNERCOMMUNITY PARTNERS

SILVER SPONSORS
Executive  

Roundtable Parter

BRONZE SPONSORs



SPONSORS & PARTNERS
MEDIA PARTNERS



4-5 Oct 2023

DUBAI

FUTURE
SUSTAINABILITY 

FORUM
8 Nov 2023

Indonesia

World CYBER 
SECURITY SUMMIT

World Cloud
Show

8-9 Nov 2023

Indonesia

4-5 DEC 2023

KSA

World Fintech
Show

4-5 DEC 2023

KSA

World AI Show

23-24 Nov 2023

India

Date
(AI, Cloud, Meta,

Blockchain, Fintech, CX)

Our Other Technology Events

Enquire now by filling in the form or emailing us at info@world cx summit.com to sponsor, attend, or speak at the World CX Summit.

worldblockchainsummit.ac-page.com/wbs23seriesgeneralenquiry


Trescon is a pioneering force in the global business events and services sector connecting businesses with global opportunities.  
We have been driving the adoption of emerging technologies while promoting inclusive business leadership.  
 
Office Locations:  BENGALURU  I  MANGALURU  I  MANIPAL  I  DUBAI  I  RIYADH  I  DOHA  I  MAURITIUS

Connecting Businesses with Opportunities

Hosted events in the following countries

500k+
Participants

3500+
Investors

1500+
Speakers

100+
Countries  
Represented

10000+
Exhibitors

3500+
Media  
Partners

45+
Governments

Our Expertise

FUTURE TECH EVENTS
Summits | Conferences | Expos ROUNDTABLES | BOARDROOMS | ROADSHOWS

BESPOKE EVENTS

SUMMITS | CONFERENCES
MANAGED B2B EVENTS

TRAININGS | WORKSHOPS | BOOTCAMPS
EDUCATION & TRAINING

NETHERLANDS RUSSIA KENYA MAURITIUS SAUDI ARABIA QATAR JORDAN UAEGERMANY

MALAYSIA SINGAPORE THAILAND JAKARTA TAIWAN PHILIPPINES AUSTRALIAINDIA



+91 733 850 3007info@tresconglobal.comtresconglobal.com
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C - SUITE EVENTS

ExpoS

INVESToR CoNNECT

B2B BESpoKE EVENTS

Connecting business
with opportunities
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