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WCXS Overview

The 9th edition of the World CX Summit, held
e ' b ‘ ﬂ — = in Singapore, witnessed the convergence of

- = 7 -k p= influential CX experts and industry leaders who
jﬂ. ‘b = N ' P Y

SACHIN SHARMA GABRIEL LAZARO ADIL ANTIA JOEY TAN SUSHIL KATDARE
fP % Head of Digit R

) GicaBrasii shared their knowledge and experience with the

participants. The event provided valuable insights
and practical strategies to help attendees stay

ahead in the rapidly evolving CX landscape.

One of the highlights of the event was the

official launch of the Digital Acceleration &
Transformation Expo (DATE), a forthcoming event
scheduled to take place in Singapore in August
2024, that consists of 10 conference streams and

is expected to attract over 3,000 business visitors.

Overall, the 9th edition of World CX summit was a

great success. Attendees gained valuable insights

into the latest advancements and trends in CX.

Show at a Glance

300+ 40+ 40+ 15+ 35+
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Improve CX
Strategy

Delivering
digital customer
journey

Building
a customer-
centric culture

Conversational
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& Trust

Omnichannel
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Enhancing
CX with Al &
Automation

Future of CX
in Metaverse

CX Loyalty

Impact of CX
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Attendees Industry

Budget

Attendee Insights

Leadership Rank

B BFSI-38%
B Hospital & Health Care - 14%
B Logistics and Supply Chain - 10%
B Education - 7% YAVATA 32% 24%
B Retail - 7%
B Real Estate - 6% Ultimate Decision Maker Influencer Budget Holder
B Hospitality - 5%
B Manufacturing - 5%
B Government - 5%
I Oil & Energy - 3%
Implementation Framework
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US$ IM and above  US$ 500K - US$ 1M US$ 200K - US$ 500K “ “
% 15% 30% 46%
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24% M 45% @ \
US$ 50K - US$ 200K US$ 10K - US$ 50K Within the next 3 - 6 months Beyond 6 months Above 12 months

3 months




GUILLERMO ARBEIZA
Chief Customer Officer,
Singlife with Aviva
Singapore

ACHINT SETIA

Chief Revenue and Marketing
Officer (CRMO),

ZALORA

Singapore

ANNA ZNAMENSKAYA
Chief Marketing Officer,
foodpanda

Singapore

RAYMOND TAN

Assistant Commissioner,
Taxpayer eXperience Division;
Quality Service Manager,
Inland Revenue Authority of
Singapore (IRAS)

VINEET SHARMA

Ghief Operations Officer,
Pizza Hut South Asia — Yum!
Brands

Singapore

JANA MARLE-ZIZKOVA
Co-founder & CEO,

She Loves Data

Singapore

Speakers

PAVEL BULOWSKI
Co-founder,

She Loves Data
Prague

PATRICIA MULLES
Director and Global Head of
Partnerships,

She Loves Data

Singapore

SACHIN SHARMA

Chief Product & Commercial
Officer,

Standard Chartered nexus
Singapore

LINO AHLERING

Group Chief Customer Officer,
Daraz (Alibaba Group)
Singapore

NATALIA GOH

Chief Operating Officer,
Trust Bank

Singapore

PAMELA CHOONG

Head of Customer Experience,
JTC Corporation

Singapore

VIKRAMA DHIMAN
Head of Mobility Products,
Gojek

Singapore

QUINN PHAM

Instructor and Curriculum
Designer: Data Analytics and CX
Strategy,

She Loves Data

Singapore

NIKKI TAYLOR
Marketing Growth Strategy
Director AMEA,

UPS

Singapore

KATJA FORBES

Head of Client Experience CCIB,
Standard Chartered Bank
Singapore

SOO HUAT CHEW

Executive Director, Regional Head
Business Initiative,

DBS MidCap/SME

Singapore

PREM GANESAN

Director, Customer and Industry
Workflows,

ServiceNow

Singapore



GABRIEL LAZARO
Head of Digital,

Overseas General Insurance,
Chubb

Singapore

DENISE MIURA

Geo Vice President, APAC,
Medallia

Singapore

VISHAL AGARWAL
Co-Founder & CEO,
Locobuzz

JERRY LIM

Regional Head of Grab Support,
Grab Holdings Inc.

Singapore

KANNAN RAJARATNAM
Customer Experience and
ePayments Director,

ZALORA

Singapore

ABHISHEK RATHI

VP, Digital Solutions, Customer
Engagement & Wellness,
Prudential Financial
Singapore

Speakers

JAY BOSE
Head of Martech,
AlA

Singapore

AGNISHA GHOSH

Regional Director, Digital Media
and Advertising Strategy,
MetLife

Singapore

SUSHIL KATDARE

CX Director, Greater China &
Intercontinental Region,
GSK

Singapore

BABUL BALAKRISHNAN
Global Head Of Customer Care,
Thunes

Singapore

JOEY TAN

Head of Customer Experience
(CX), GXS

Singapore

JASPREET KAUR

Head of Marketing & Strategic
Planning,

Sodexo

Singapore

THIAM KEE (SCOTT) TAN
Product Owner,

Core Experience, ShopBack
Singapore

KAUSHAL PILIKULI
Vice President,
ShopCash and Loyalty,
Wego.com

Singapore

JEFFREY LIM

Director,

Joyce A Tan & Partners LLC
Singapore

ADIL ANTIA

Vice President,
Technology & Solutions,
FPT Asia Pacific
Singapore

NIKHIL SHARMA

Vice President (SEA & ANZ),
Kore.ai

Singapore

TANVI BIST

Head of Startups and SMB,
APAC, Braze

Singapore
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Never underestimate
an event that brings
together like-minded
and energy-charged
professionals. It is
fulfilling to be here
and a great experience
to be invited to share
about IRAS’ service
mantra and experience
with a group of lively
audience. Thankyou
World CX Summit and
the organizing team at
Trescon.

Raymond Tan

Assistant Commissioner,
Taxpayer eXperience Division;
Quality Service Manager,
Inland Revenue Authority of
Singapore (IRAS)

Notable Quotes

— i :

An engaging, thought stirring series of
discussions on a topic, which seems easy
to achieve on face- value, yet probably the
hardest capability to crack, in driving
business impact.

Jay Bose
Head of Martech, AIA
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Al would really be the difference maker for
uplifting CX, technologies and practitioners
should harness the power of Al, and not
resist it. It has been a great experience at
Trescon Al Blockchain Show & learnt a lot
from the panellists and speakers.

GABRIEL LAZARO
Head of Digital, Overseas General Insurance,
Chubb

- ii )

It is an interesting
combination of
events, adding
diversity to the topics
It was wonderful to
learn and interact
with industry
practitioners and
solution provider, to
understand how they
work, and insights on
how they address the
challenges.

THIAM KEE (SCOTT) TAN
Product Owner,

Core Experience,
ShopBack
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Glimpse of the event
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Keynotes

Al is transforming the
Customer Journey...




Keynotes
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Panel / Fireside chat
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NATALIA GOH PREM GANESAN NIKKI TAYLOR JERRY LIM

VIHIINEE I SMIAKIVIA SQneEveELCrnEE |

Chief Operations Officer, Head of Payme
Pizza Hut South Asia — APAC,
Yum! Brands
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Networking
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Top Modules Visited

Home & Event Pages

Agenda

Attendees

Floor Plan & Map

Gallery

Speakers

Partners & Sponsors
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App Insights

1953
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Personalised Sessions
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Social Media Outreach
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Facebook Twitter LinkedIn
47 94 - 95
¥ O
Impression Clicks

17,087 206

TOTAL SM POSTS: 228

Total engagement (no of retweets, like etc)
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Media Outreach
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BUSINESS

Taking a Step Towards Amplifying Cug
Experience

N JULY 25, 2023 6:30 AM

trescon

Philippines, the third-largest conf
outsourcing destination, is gearing up to host the 11th edition of the World
event bl
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Media Coverage
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Read U.TODAY on Google News

Thursday, 03 August 2023: Singapore witnessed a successful convergence of global tech leaders,
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World CX Summit: A New Era in CX Driving
Business Growth
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SCAN QR

0 book your tickets

Don't miss this opportunity to showcase your achievements
and inspire others on their own journey to success. ™

Tell Your Story |




Media Coverage

Today in Singapore
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R A NEW ERA IN CX: DRIVING BUSINESS GROWTH

The Asia-Pacific market continues to i ing a e rt i i Naveen Bharadwaj, CEO of Trescon, highlighte
to a Research Dive report, the conversational Al market is forecasted to generate a revenue of to be delivered v nni-channels, av ¢ n nytime and their over,
million by 2028. This is attributed to the favorable government regulations and advanced ICT inf L he create uniqu b g L 0 enhance c

countries such as Singapore, India and Japan. Jominant customer-centric brands

The summit will help accelerate the digital transformation of the economy by driving tol
fele] tional Al & chatbots, enabling omni-channel customer communication, dig
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Our Other Technology Events

FUTURE
SUSTAINABILITY WORLD CYBER WORLD CLOUD
FORUM SECURITY SUMMIT SHOW
. 450cT2023 b 8NOV2023 b 89NOV2023

DUBAI INDONESIA INDONESIA
DATE WORLD FINTECH
BLOC(QIC,IS;I&IONL,'IE,I#I'IE?I:I, cx) SHOW WORLD Al SHOW
. 2324Nov2023 b 45DEC2023 ) 45DEC2023
INDIA KSA KSA

Enquire now by filling in the form or emailing us at info@world cx summit.com to sponsor, attend, or speak at the World CX Summit.


worldblockchainsummit.ac-page.com/wbs23seriesgeneralenquiry

trescon’

Connecting Businesses with Opportunities

Trescon is a pioneering force in the global business events and services sector connecting businesses with global opportunities.
We have been driving the adoption of emerging technologies while promoting inclusive business leadership.

Office Locations: BENGALURU | MANGALURU | MANIPAL | DUBAI | RIYADH | DOHA | MAURITIUS

3500+ 1500+ 100+ 10000+ 3500+ 45+
Investors Speakers Countries Exhibitors Media Governments
Represented Partners
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Connecting business EXPOS
with opportunities :
INVESTOR CONNECT
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