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WCXS OVERVIEW

The 12th Global Edition of the World CX Summit & Awards in
Bengaluru gathered CX leaders and industry experts from around
the world to explore the evolving challenges and opportunities
in customer experience. Intriguing sessions and enlightening
discussions provided insights into the latest trends, practical
solutions, and strategies for enhancing customer engagement.

More than 150 CX leaders participated in the Cocktail
Networking Session, providing conference partners and
exhibitors with a unique opportunity to engage with potential
prospects in a more relaxed and informal atmosphere. This
environment fostered the development of meaningful,
long-lasting connections that extended beyond the event.

The three-and-a-half-hour session, featuring cocktails and dinner,
allowed attendees ample time to network and experience
product demonstrations in an enhanced and comfortable
setting.

Theamalgamationofvaluableinsights, actionable takeaways,and
meaningful connections, the summit reinforced its reputation as
aleading platform for advancing customer experience excellence
and innovation in a rapidly changing world.
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NOTABLE QUOTES

People with diverse
Yhen llooked at the Accessibility to | mindsets network here
website, the agenda speakers and decision- at the World CX Summit
and list of speakers were : ; :
A . makersis very eas R .
the main reasons for me ; g / & Awards, sparking
unlike all other events. tivit di tion!
to come to the event! creativity and innovation!
Sheelan Misra Anand Hegde Amir Ali
CEO and Founder, Sales Enablement Specialist, Head of Operations,
Unithink Education International Limechat Flohaan
‘ i The World CX Summit and " Rubbing shoulders with peers, looking at different
awards is touching up on solutions that are available in the market, also
. theconventional thought of carving a niche for yourself, this is the idea of

customer experience. participating at the World CX Summit & Awards.

SO FAR SO GOOD!

Gurpreet Jolly

Head of customer experience
operations and service delivery,
AJIO.COM Reliance retail

Rajneesh Sharma
Chief Business Development Officer
ICCS
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TECH TALK SESSION

The first keynote session of the event was led by Anand Vishwanathan,
Global Head of Product, Contact Centre Services - TataCommunications,
who shared insights into the future of customer experience, focusing
on building resilient, digital-first ecosystems. He also emphasized the
role of emerging technologies and personalized digital solutions in
creating competitive advantages.

Anand Vishwanathan
Global Head of Product, Contact Centre
Services at Tata Communications

/

‘RAINISH SHARI

Chief Bisiness Officer, .

IGCS -Business Process . -
iy -

MR RAINISH SHARMA, Chief Business Officer - ICCS, delivered a tech
talk focused on the latest innovations in business process management
and customer experience. The talk explored how companies are
leveraging new technologies to meet modern customer expectations
and create more efficient and scalable processes.

MR RAIJNISH SHARMA
Chief Business Officer - ICCS.
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PANEL DISCUSSIONS

Transforming Customer Experience in the Age of
Digital Revolution

The panel discussion kicked off with insights into how the digital
revolution is reshaping customer experience. Panelists discussed the
evolving expectations of customers, the role of emerging technologies
like Al, and the importance of personalization in digital-first
environments. Key points included strategies to enhance customer
engagement and building long-lasting trust

Empowering Customer J y ough Seamless, Smart and Personalized Experiences

Empowering Customer Journeys through Y £ .
Seamless, Smart, and Personalized Experiences - :

This session focused on how businesses are utilizing cutting-edge

VISHAL BHATIA SATISH BETTADAPUR

technologies like generative Al and hyper-personalization to deliver
smarter, more seamless customer journeys. Panelists shared best
practices for implementing these technologies to meet real-time
customer needs and enhance customer satisfaction
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PANEL DISCUSSIONS

Integrating Marketing &'T'echnollbg'y for Customer-Centric Customer Journeys

Integrating Marketing & Technology for Customer-
" Centric Journey
{ :7////}//’ ' { Thisdiscussion explored how marketing and technology are converging
R Rvancav R B to drive customer-centric strategies. Panelists shared case studies and

e o R insights into how martech innovations are helping businesses create
R = personalized experiences at scale, as well as strategies for managing
customer data effectively.

e he Data-Horizon: Elevating Customer Experiences
12th Global Edition ; ey

Steering the Data Horizon, Elevating Customer
Experiences

B AWARDS
This panel explored the role of data in driving customer experience senety trescort

improvements. Panelists discussed key challenges like data ownership
and privacy while sharing strategies for maintaining data security and

SOMMIT
& AWARDS

utilizing customer data to deliver personalized experiences
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PANEL DISCUSSIONS

'.E"nl"nancinQCustomer E)ff_erlencewith Human-like Interactions through Con:::’s:‘:i‘::" Al Enha nCing Customer Experience With Human-like
| e " Interactions through Conversational Al

_ The final panel discussion focused on the rise of conversational Al
o in customer service. Panelists shared insights on the impact of Al-

Head of Part: Voice & Group Head of 5 5 Vice President - Occupier Senior VR - Customer

Hotrencss ) o el 5 i ey % SelaiAmens g powered, human-like interactions, and how Al is transforming customer

Samsung Electronics
my ! o V 3 =% = engagement. They also discussed the future of conversational Al and
its role in delivering superior customer experiences.

BIJUNEYYAN NIKHIL GODBOLE SIRISHKAR B. KOMAL PRASAD B

SOMMIT
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PANEL DISCUSSIONS

DERATOR SN ; 3
MOl P . Enhancing Customer Expoﬁeme with Human-like Interactions through Conversational Al 12th Global
5 v MODERATOR

Director - Head of IT - SHiCE i G S - BUUNEYVAN ; % Senior VR - Customer
tomer Experience, Hyperface Head of Customer . g Head of Part: Voice & o bl FEreiene Lo B

AT
MM Ros

o

MODERATOR \V,Y(=].
AN

, : q Sui
oy / ) ; " S. A
SATISH PATIL A WAN " - Event by »

DEEPAK MALOO AVUITMOHAPATRA  KALYANI SESHADRI DEEPAK NAYAK TANUJ DIWAN % Senior Director - g Shief Digital Officer Vice President and SHANMUGAM Director CX -
—<5% CanaraBank Gl Seré~ Nirector — Samstng Else!

VINDAN S VISHAL BHATIA SATISH BETTADAPUR VINDHYA

SVP - Customer Global Head, 3 . o CIS Solution Sales,
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POWER NETWORKING SESSION
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Trescon EVENTS

trescon

Get ready for Ambit Mishra, Head of Marketing Communications at
UMPESL—a leader transforming the customer experience journey!

a.® Trescon EVENTS

) o Dot miss out—secure your spot today!
The registrations have started for WCX52024! ‘

ve witnessed the CX and Marketing leaders push boundaries, redefine

experiences, and drive innovation. Today, we proudly recognize their outstanding
achievements in transforming the future of customer experience! Kick off WCXS 2024 by mingling with fellow attendees. Get ready for an eventful

day packed with insights and innovations!

Huge congratulations to all the winners—your brilliance is an inspiration to the

entire industry! - i
d #TresconCX #TresconCX2024 #CustomerExperience #Bengaluru

#TresconCX #WorldCXSummit #CXawards #Marketingawards #businessnetworking Ewnt by {r@sCon

#businessnetworking

SUMMIT
& AWARDS

19 Sep 2024
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1S Event by *
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e v SUMMIT trescort =
- s We're thrilled to welcome our media partners to the B AWARDS Ready for some cocktails and conversations?
SUMMI World CX Summit & Awards - Bengaluru 2024!
& AWARDS

19 Sep 2024
IW Marriott Hotel, "
Bei aluru

Trescon E Trescon EVENTS

IW Marriott Hotel,
Bengaluru

@

Join us at the @World CX Summit & Awards 2024 for

nha a ce as wi nnect C I el g
Enhance your media presence as we connect CX a lively Cocktail & Metworking event on 19th

leaders and innovators, exploring trends that shape

MEDIA PARTNERS customer experiences.

September,2024!

Sip, connect, and spark new ideas with CX leaders and

Stay tuned for excl
Stay tuned for e innovators!

leadership, all brought to you by our trusted partners.

ve interviews and thought

ACNNEWSWIRE i Indust f ook

Claim your complimentary passes and have a

Together, we're elevating the CX game to new £
memorable evening!

heights! https://hubs.1i/Q02PPDGFO
indi https://bit.ly/3XyxCsZ ..mare
m 8i||IIIIIIIIIIIH RS AV SN o #CXSummit2024 #CXLeaders
© You and 20 others 4 oposts #CocktailsAndConversations #BusinessNetworking

€ Vishal 5 S and 16 others 13 reposts

é Like @ Comment I_(j Repost /

& Like &) Comment r(j Repost

entey frescon worldexsummitcomyindia
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Leadership: We Communicate Your Thoughts

A QERW Leader Talks Women Leaders Startups Magazine Conferences Subscribe Newsletter International
HOME  TECHNOLOGY v VERTICAL v ENTERPRISE SOFTWARE v PROCESS ¥ CXOLADDER  EVENTS ~ ABOUTUS ~ NEWSLETTER  CONTACT US Q

Home News

Transforming CX: Discover What's Next at the World

Transforming CX: Discover What's Next at the World CX Summit and CX Summit and Awards
Awards

CEOInsights India Team | Thursday, 29 August, 2024 ‘ 0 @

As India rises as a leading hub for technological
innovation, the 12th Global Edition of the World
CX Summit and Awards, hosted by Trescon, will
examine the evolving customer experience (CX)
O AHOURSED landscape. Scheduled for 19 September at JW
I":?‘t‘&imﬂﬂs Marriott Hotel, UB city, Bengalury, this summit
will gather over 200+ top-notch CX Leaders &
Marketing enthusiasts will be sharing actionable
insights and discuss successful use cases that

Ebin Boris
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SUMMIT / HONOURING AlML

Y| 00 TOP CX LEADERS
& AWARD IN INDIA

\ \ :?;?:::f are shaping the future of CX.
Y Leaverse
HOTEL, BENGALURU o WNOVATORS In light of the recent technological disruptions,
19 SEPTEMBER 2024 including a significant outage that impacted

milliane _af neare and tha challanmac farad
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Trescon EVENTS
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et
=

Awards 2024!
e food inflation, why should

7 3 Reimagine Experiences, Redefine Loyalt)
d price spiral? e L Lo

If you're at the event, make sure to use and get featured on

We've witnessed the CX and Marketing leaders push boundaries, redefine our page and s'taytunoﬁd for more updatn-

SPEAKERSINGIUDE — experiences, and drive innovation. Today, we proudly recognize their outstanding
achievements in transforming the future of custom

eperience!

Huge congratulations to all the winners—your brilliance is an inspiration to the
entire industry!

#TresconCX #WorldCXSummit #CXawards #Marketingawards
#businessnetworking
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FUTURISTIC EVENTS

trescon MANAGED B2B EVENTS

Connecting businesses BESPOKE EVENTS

with opportunities
EDUCATION TRAINING
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