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The 11th edition of the World CX Summit, held in 

Mumbai, saw the confluence of key CX experts 

and industry leaders who shared their wisdom 

and experiences with the attendees. The 

event became a critical platform that not only 

deliberated present challenges but also shared 

practical solutions and strategies to help the 

attendees stay ahead in the evolving landscape 

of influential CX experts and industry leaders 

who shared their knowledge and experience 

with the participants. The event provided 

valuable insights and practical strategies to help 

attendees stay ahead in the rapidly evolving CX 

landscape.

Overall, the 11th edition of the World CX summit 

was a great success. Attendees gained valuable 

insights into the latest advancements and 

trends in CX.

400+
C-Suite Attendees

50+
Partners

25+
Speakers

WCXS Overview

Show at a Glance 
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Speakers

RAVI KUMAR MAJUMDAR

Chief General Manager & Chief 

Customer Experience Officer,

State Bank of India

DIGAMBER BAHUGUNA

Chief Experience Officer,

Airtel Business

RAJESH DOGRA

Chief Customer

Experience Officer,

Air India

SACHIN VASHISHTHA

Chief Marketing Officer,

Paisabazaar

SANKET NARKAR

Chief Marketing Officer,

 Physics Wallah

LAVANYA PACHISIA

Chief Operating Officer,

Zivame

NEELAKSHI SHALLA

SVP & Head – Transformation 

Program, Customer Service, Claims 

& Operational Risk,

Bharti AXA Life Insurance

PRIYAAH SUNDARAAM

Vice President of Customer 

Experience and Fulfilment,

Cleartrip

DELNAAZ IRANI

Associate Director – Customer 

Experience,

GSK

DEEPAK ORAM

VP - Growth Marketing & Martech,

HDFC Bank



Speakers

SATHISH KRISHNAN

Head CRM,

Redbus

ABHIJIT DEY

Vice President & Product Head,

Axis Bank

ANVESHA POSWALIA

Head of Digital & E-commerce,

Unilever

NIKHIL ASOPA

Senior Vice President & Head 

Customer Service,

Tata Digital

ANKIT GOENKA

Senior Vice President & Head 

Customer Experience,

Bajaj Allianz General Insurance

VIJAYBAHU JOSHI

Associate Vice President &

Head of Experience Design,

Reliance Industries Ltd.

ASHUTOSH SHARMA

Head of Product and Business,

Kore.ai

SUPRIYA RATH

CX Leader,

Lenovo India

SANTHOSH RAO

Partner & Growth Platform Leader, 

Business Transformation Services,

India - South Asia, IBM

BUVANA IYER

Technology Leader- Client 

Engineering,

IBM



Notable Quotes

The overall experience of the Summit 

was truly exciting. You get to learn a lot of 

new things, especially within your specific 

industry. Typically, you’re so focused on your 

day-to-day tasks that attending summits like 

this expands your horizons.

DELNAAZ IRANI  

Associate Director – Customer Experience,

GSK

It’s been an amazing experience. I’m truly 

elated by the incredible people I’ve met and 

the engaging discussions we’ve had, including 

the independent ones

ANVESHA POSWALIA  

Head of Digital & E-commerce,

Unilever

Nowadays, the hot topics 

are AI and generative 

AI. Through discussions 

with various companies, 

I’ve gained insights into 

their use cases and how 

VPCL can leverage this 

technology. Generative AI 

is the talk of the town, and 

that’s what we’re here to 

understand. This platform 

is providing us with that 

opportunity. Thank you.

BARATH PATEL  

General Manager, Digital 

Technology 

Barat Patroleum Corporation



Glimpse of the event



Keynotes



Panel / Fireside chat



Networking



Social Media Outreach

Total SM posts: 242
Total engagement (no of retweets, like etc)

96,114 

Social Media

 58,903

Impression

427

Clicks



Social Media
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Media Outreach

media 

representatives

50+ 

worldwide 

articles

500+ 

generated 

value of PR

1M usd

digital 

impressions

30M

engaged social media 

community

5000+ 



Media Coverage
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