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WCXS Overview

The 11th edition of the World CX Summit, held in
Mumbai, saw the confluence of key CX experts
and industry leaders who shared their wisdom
and experiences with the attendees. The
event became a critical platform that not only
deliberated present challenges but also shared
practical solutions and strategies to help the
attendees stay ahead in the evolving landscape
of influential CX experts and industry leaders
who shared their knowledge and experience
with the participants. The event provided
valuable insights and practical strategies to help
attendees stay ahead in the rapidly evolving CX
landscape.

Overall, the 11th edition of the World CX summit
was a great success. Attendees gained valuable
insights into the latest advancements and
trends in CX.
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Speakers

DIGAMBER BAHUGUNA
Chief Experience Officer,
Airtel Business

RAJESH DOGRA
Chief Customer
Experience Officer,
Air India

ea VN | |
SANKET NARKAR NEELAKSHI SHALLA
Chief Marketing Officer, SVP & Head - Transformation

Physics Wallah Program, Customer Service, Claims
& Operational Risk,

Bharti AXA Life Insurance

/—

SACHIN VASHISHTHA
Chief Marketing Officer,
Paisabazaar

RAVI KUMAR MAJUMDAR
Chief General Manager & Chief
Customer Experience Officer,
State Bank of India

Chief Operating Officer,
Zivame
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PRIYAAH SUNDARAAM DELNAAZ IRANI DEEPAK ORAM
Vice President of Customer Associate Director — Customer VP - Growth Marketing & Martech,
Experience and Fulfiiment, Experience, HDFC Bank
Cleartrip GSK



Speakers
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ABHUIT DEY ASHUTOSH SHARMA ANKIT GOENKA NIKHIL ASOPA ANVESHA POSWALIA
Vice President & Product Head, Head of Product and Business, Senior Vice President & Head Senior Vice President & Head Head of Digital & E-commerce,
Axis Bank Kore.ai Customer Experience, Customer Service, Unilever
Bajaj Allianz General Insurance Tata Digital

SUPRIYA RATH VIJAYBAHU JOSHI SATHISH KRISHNAN SANTHOSH RAO BUVANA IYER

CX Leader, Associate Vice President & Head CRM, Partner & Growth Platform Leader, Technology Leader- Client
Lenovo India Head of Experience Design, Redbus Business Transformation Services, Engineering,

Reliance Industries Ltd. India - South Asig, IBM IBM



Notable Quotes
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Nowadays, the hot topics
are Al and generative

Al. Through discussions
with various companies,
I've gained insights into
their use cases and how
VPCL can leverage this
technology. Generative Al
is the talk of the town, and
that's what we're here to
understand. This platform
is providing us with that
opportunity. Thank you.

BARATH PATEL

General Manager, Digital
Technology

Barat Patroleum Corporation
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It's been an amazing experience. I'm truly
elated by the incredible people I've met and
the engaging discussions we've had, including
the independent ones

ANVESHA POSWALIA
Head of Digital & E-commerce,
Unilever
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The overall experience of the Summit

was truly exciting. You get to learn a lot of
new things, especially within your specific
industry. Typically, you're so focused on your
day-to-day tasks that attending summits like
this expands your horizons.

DELNAAZ IRANI
Associate Director — Customer Experience,
GSK

39

rk



Glimpse of the event

Tith Global Edition
WORLD
a—

SUMMIT

& AWARDS
A DATE Initiative

4 ety trescornt

\Wero | ADATE Initiative

UMMIT_ | Eventby trescont
& AWARDS




Keynotes




Panel / Fireside chat

LAVANY E'I'NI
Chieon ‘r‘ f_AcmglA KESHAV EVANI 'SURAJ SH
pPeratin fficer President - Digital Banking Head of Customer

YES Bank Experiepce & Learning
> D:%pment
ng . ™

-

i N

\-T\

“  Transformation Of i

Chief people Offic|
‘!%ﬂ:ﬁ\itwro

ChslA: 'MK" NARKAR SACHIN CHHABRA ASHISH PANDE DEEPAK ORAM -
lef Marketing Officer VP - Customer Excellence Chief Marketing Officer VP - Growth Mem g
Wallah & Operations (CXO) dani Electricity & Marte N
bPay % - worce< - )
> ?

g-;'

through C 1 Alin peri

MODERATOR

ren v )

DAz AN ANVESHA POSWALIA SUPRIVA RATH ANKITJAIN NEELAKSHISHALLA
o nnm‘sblmw'- Head of Digital & CX Leader Chief Revenue svp & Hnd ~ Transformation
e e E-commerce LenovoIndia Officer (CRO)

OneXtel Media Clulms &Oper

S
-h

_—

MIT
NARDS

E Initiati g

| i /
Pl 7

PRIYAAH SUNDARAAM

$.




g

Networkin




Social Media Outreach
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Clicks

427

TOTAL SM POSTS: 242
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World CX Summit 2024: Steering The Future Of Customer Experience
Forward
By: Industry Outlook Team | Friday, 17 May 2024
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The 11 global edition of the World CX
Summit & Awards, organised by Trescon,
returns to India on 22 May 2024 at the
Leela, in Mumbai. With more than 350 CX
leaders, top technology mavens, and inno-
vators confirmed, the event serves as a
crucial terminal in India's digitization
roadmap. This summit facilitates a robust

T

The 11" global edition of the World CX Summit & Awards, organised by|
Trescon, retums 1o India on 22™ May 2024 at the Leela, in Mumbai. With|
more than 350 CX leaders, top technology mavens, and mnovawrs con
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The 1% global edition of the World CX Summit &
Awards, organised by Trescon, returns to India on
22 May 2024 at the Leela, in Mumbai. With
more than 350 CX leaders, top technology ma-
vens, and innovators confirmed, the event serves
as a crucial terminal in India's digitization road-
map. This summit facilitates a robust exchange
of ideas and sets the stage for strategic colla-
borations that will define the future of CX in-
novations in India and around the world

The 11ih global edition of the World CX Summit & Awards, organised by

Trescon, retums 1o India on 27nd May 2024 Leela, in Mumbai. With
leaders, top ,and

the event seves as o crucial terina in Indias igiization roadmap. This

summit faciltates a robust exchange of ideas and sets the stage for

strategic collaborations that will define the future of CX innovations in India

and around the world

Having brought together more than 15,000 CX thought leaders, innovators,
specialists, and key stakeholders across 10 editions, the World CX Summit
has solidified its position as a leading knowledge-sharing platform. At the
evenl, allendees engage in insightful sessions, caplivaling keynotes, and
successful use cases to refine their CX strategies and deliver memorable
customer experiences.
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By: Asia Business Outlook Team | Monday, 20 May 2024

The 111" global edition of the World CX Summit & Awards, organised by Trescon,

returns to India on 22" May 2024 at the Leela, in Mumbai. With more than 350 CX
WORLD
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leaders, top technology mavens, and innovators confirmed, the event serves as a
crucial terminal in India's digitization roadmap. This summit facilitates a robust
exchange of ideas and sets the stage for strategic collaborations that will define the

future of CX innovations in India and around the world
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MUMBALI, INDIA, May 16, 2024 - (ACN Newswire via SeaPRwire.com) = The 11th global edition of the

World CX Summit & Awards, organised by Trescon, returns to India on 22nd May 2024 at the Leela, in

Mumbai. With more than 350 CX leaders, top technology mavens, and innovators confirmed, the event

serves as a crucial terminal in India’s digitization roadmap. This summit facilitates a robust exchange of — It
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16 May 2024, Mumbai: The 11 global edition of the World CX Summit &
Awards, organised by Trescon, returns to India on 22™ May 2024 at the
Leela, in Mumbai. With more than 350 CX leaders, top technology mavens,
and innovators confirmed, the event serves as a crucial terminal in India’s

digitization roadmap. This summit facilitates a robust exchange of ideas

and sets the stage for strategic collaborations that will define the future c

CX innovations in India and around the world.
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